


Grievance cell at a glance, J.N. College, Boko.

The first sitting of grievance and redressal cell of J. N. College Boko, was held on
23 September, 2008. The following points were included in the meeting:
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The grievances from the students of the college would cover all the matters
including academic and other problems faced by them were included in
the meeting.

. The grievances from the teachers relating to higher studies.

The grievances from non-teaching employees of the college and the
problems faced by them.
The grievances from the departments of the college covering
infrastructural facilities.

. Any kind of grievances would cover which might be detrimental to the

college.
The cell will be ready to take immediate necessary steps to redress the
grievances of all concerned.

Structure of the committee formed:

The members consisted of:

Vice principal,

Convenor,

Teacher members,

General Secretary of student union of the college.

The members of the first committee consisted of:

Vice principal: B.C. Goswami

Convenor: Mrs. Joysri Bhuyan

Teacher members: Dr. K. Thakuria

General Secretary of student union of the college

The members of the second committee:

Vice principal: Joysri Bhuyan

Convenor: Shri. A. K Das

Teacher members: K. Thakuria

General Secretary of student union of the college:

The members of the third committee consisted of:

Principal: Dr. N Goswami
Vice Principal: Dr. J. Bhuyan

Members: Shri. A. K. Goswami,

Dr. K. Thakuria
General Secretary of student union of the college
Secretary Girls’ common room




List of newly formed grievance cell committee:

A grievance cell was constituted with professor Nanda Devi as coordinator and
five other faculty members of the college during the session 2015-16 in order to
redress the Grievance cell of the college students.

Coordinator: Mrs. Nanda Devi
Members:

Dr. Praneswar Nath

Dr. Alok Das

Dr. Kshirod Kr. Thakuria
Mr. Pranab Sharma

Mrs. Ratnamala Sharma
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The cell installed complaint boxes in different places of the college campus, for
receiving complaint from the students, if any. The cell uses to open the boxes on
monthly basis for finding solutions so that students’ disadvantages are removed
as early as possible.

A new option has been added to the college portal through which students can
file their grievances online.




Brief reports of grievance cell

YEAR 2016-17
e During the session, no grievance from the students were received.

YEAR 2017-18
e During the session 2017-18, grievance for non-availability of pure drinking
water and demanded provision for 24x7 supply of pure drinking water
e The grievance cell of the college considered the matter as justified as
important and referred the same to the authority for early redressal.
e The authority immediately responded to the need and took necessary
steps.
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YEAR 2018-19

¢ During the session 2018-19, an application was received from the General
secretary of JNC student union. They raised the grievance for renovation
of Boys’ toilet system.

e The grievance cell immediately considered the matter as important and
referred the same to the authority for early redressal.

e The authority made adequate provision for the same.
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YEAR 2019-20

e During the session 2019-20, an application was received for street light
facilities in the college campus and also for Girls’ Hostel.
e The grievance cell took up the matter with the authority.

e The facility sought for were provided.
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YEAR 2020-21

¢ During the session 2020-21, demand for Girls’ common room was placed
by the students.

e The grievance cell took up the matter with the authority

e The authority approached the Rabha Hasong Autonomous Council for a
new Girls’ common room with attached toilet facilities.

e Accordingly, the new Girls’ Common room with toilet facilities was
constructed with financial aid RHAC, Assam.
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YEAR 2021-22

e During the session 2020-21, demands for dustbin, to ensure
cleanliness in the college campus and removal of inadvertent anomalies
of class routine for the session 2021-22.

e An application was received from a H.S. student

e The cell discussed the matter as important and forwarded the matter to
authority.

e Accordingly, adequate number of dustbins were installed and the
routine modified and the students’ complaint was resolved.




Some moments at the time of discussion
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(Nanda Devi)
Coordinator, Grievance Cell




