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Introduction:Student Satisfaction Survey (SSS) is one of the mandatory criteria set by 

National Assessment and Accreditation Council (NAAC). It is also a pre-qualifier for 

Assessment and Accreditation of the institution.This survey primarily focuses on teaching 

learning Evaluation. It collects in-depth data of a student’s satisfaction with the teaching 

learning environment of the college. The process involves majorly the questionnaire 

recommended by NAAC. Apart from teaching-learning and evaluation aspects, the survey 

includes mentoring system and student’s welfare aspects too. After going through the 

question set, one understands that the feedback collected from students is definitely useful for 

the streamlining the services offered to students. The results of the survey summarize the 

expectations of the students and expert’s educationalists and the extent to which the College 

was able to meet these expectations. 

Objective of the survey:The objective of the survey is to collect constructive feedback 

from the students of the institution for imparting teaching learning effectiveness. The 

responses will assist the institution in its endeavour to straighten all aspects of teaching 

learning. This particular survey was conducted to measure the student’s level of satisfaction 

on their experiences with JN college, Boko covering the teaching learning process in the 

areas listed below: 

• Teaching-Learning Process  

• Effectiveness of Communication  

• Teaching-learning Resources  

• Counselling Experience of Students  

• Assessment Methods 

Methodology:Students Satisfaction Survey (SSS) was conducted among the students of 

the college through online mode (Google form). The questionnaire has been framed based on 

multiple aspects of thecollege that can help the management to streamline services. The result 

of this survey is based onthe response of 353 students.The responses collected from student’s 

responses were fed to an excel sheet designedfor the analysis. The responses were 

subsequently analysed and outcome of the analysis is presented in the form of pi diagram. 

Findings of the report:The responses given by the students for the questionnaire 
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provided to the students are givenbelow: 
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Analysis of SSS report 2021-2022: 

➢Majority of the students (around 42 %) agreed with completion of 85-100 % of syllabus 

during the class by the teachers of their respective subjects. 

➢ Above 51% students mentioned that the teaching quality of teachers are satisfactory  and 

communication skill of the teachers are always effective.  

➢ Above 57% students agreed with the fair and honest approach of the teachers towards 

internal evaluation process and majority of the students also mentioned about the discussion 

of their corresponding assignment after post internal evaluation period. 

➢Majority of the students agreed that institute regularly engaged with students to encourage 

them to participate in internship, student exchange program and filed study visit. 

➢ About 57 % students mentioned that the teaching and as well as the mentoring process 

enlighten their academic and personal growth as a whole in very well manner.  

➢ Majority of the students feel that all the teachers gave proper information regarding the 

course outcome and expected program outcome in regular basis. 

➢ Majority of the students reported that the teachers illustrate the concept with proper 

example and applications every time. 

➢ 52 % the students mentioned that teaches fully identify their strength and weakness and 

illuminates them to overcome their weakness via providing right level of challenges. 

➢ About 44% students agreed that the institution make effort to makes effort to engage 

students in monitoring, review and continuous quality improvement of the teaching learning 

process.. 

➢Majority of the students feels to a great extent that the institute use student centric method 

for enhancing learning experience. 

➢Majority of the students mentioned that teachers/institute encourage them to participate in 

extracurricular activities and necessary steps are taken to expertise them in several life 

hacking strategies. 

➢Majority of the students strongly agreed that overall quality of teaching learning process in 
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the institute is very good. 

 

Some of the suggestions made by students to improve the overall teaching – learning 

experience in our institution: 

(1) More technology can be used in teaching. 

(2)  More sessional exams should be held. 

(3) More practical demonstrations about the learning topic. 

(4) Use better graphics and visual media to engage students well 

(5) Try to reach every student and ask for their doubts. 

(6) Make teaching a two-way interaction. 
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